Nick Zedlar

Information Architect at The Coca-Cola Company

nickzedlar@hotmail.com
404-729-0334

Summary

Senior-level, full-lifecycle software development professional with nine years of corporate interface design, information architecture, content-creation and management, and user experience advocacy.

Specialties

Writing, editing, translation (Finnish to English), public relations and marketing; content management; ecommerce design/implementation; search engine optimization; usability/human factors and Section 508 compliance (U.S. accessibility law); graphical user interface design; information architecture; style and standards documentation; strategy/branding; cross-browser compatibility; quality assurance; and static and animated graphics.

Experience

Information Architect at The Coca-Cola Company

August 2009 - Present (3 months)

With revenues of over $28 billion and 400 brands, Coca-Cola is the world's leading beverage company. Use Visio, MS Office suite, Photoshop and other software to document (spreadsheets, wireframes, etc.) and migrate varied content on over 40 global Intranet sites accessed by 90,000+ employees.

Writer/Graphic Artist at Sketchworks

October 2008 - Present (1 year 1 month)

Boasting "industrial strength comedy," Sketchworks was established in 2001 as metropolitan Atlanta’s original, cutting-edge sketch comedy troupe that features some of the region’s top working professionals. Wrote sketch comedy scripts "Fish Out of Water" (appearing in Fall 2008's "Sketchmania" show, directed by Della Cole) and "Meet the McCalluses" (co-written with Jen Kelley, appearing in Spring 2009's "Love! Savage! Sketch!" show, directed by Jen Kelley). Produce show posters and most static graphics for in-show use. Use Photoshop, Microsoft Office products and Final Draft.

User Interface Designer at AT&T Mobility

March 2009 - August 2009 (6 months)

AT&T Mobility is the second-largest wireless voice and data carrier in the U.S. Used Dreamweaver, Photoshop, Visio and other MS Office products to create mockups, presentations, simulations and wireframes, plus standards, usability study reports and design rationale documentation. As the sole usability/UI design resource on the development team, was responsible for upgrading a browser-based application to a more Web 2.0 look and feel, while enhancing functionality and usability. The software is a troubleshooting tool that 35,000 customer service representatives use to solve technical problems for over 75 million cellular phone service subscribers.

User Interface Designer at Deloitte

August 2007 - November 2008 (1 year 4 months)

Deloitte, with nearly $9 billion in revenue, provides audit, tax, financial advisory services and consulting through over 31,000 employees in 98 U.S. cities. On a six-person UI developer team, used Dreamweaver, Fireworks, Photoshop, Visio and other MS Office products to create mockups, presentations, simulations and wireframes. Involved in-depth knowledge of screen layout, typography, usability best practices, human-computer interaction, human factors, user personas, browser behaviors, client-side technologies and cascading style sheets. Created and maintained standards; analyzed and assessed information architecture; translated requirements into practical designs and ensured a consistently intuitive user experience.

User Interface Designer at McKesson

January 2007 - August 2007 (8 months)

$80.5 billion McKesson is the largest pharma-distributor in North America, and the U.S.'s leading healthcare IT company. Its software/hardware is installed in over 70 percent of 200+-bed facilities. In a high-pressure, high-visibility position, developed critical content management and workflow software. Inherited stalled UI design process that had languished for five months with few salvageable artifacts. In 12 weeks, completely reinvented the application and produced a comprehensive 100-page style and standards guide, an HTML/JavaScript demo, Behavioral and  Interactive Design documents, mockups/flow diagrams and custom graphics. Led UI presentations to stakeholders, mentored junior UI resources and interfaced with clients, peers, management and .NET development staff. Main software included MS Office, StarTeam/Caliber and Adobe Photoshop CS2/CS3.

Creative Director/Project Manager at Sinimuna Corporation

February 2003 - December 2006 (3 years 11 months)

Duties comprised leadership and hands-on Web development, copy writing/editing, branding, conceptualization and graphic design. Projects: help systems, product documentation, brochures, mail/marketing materials, press releases, business plans, annual reports, logos, SEO, ecommerce integration, user support and GUI design. Clients: the CDC (public health), U.S. Air Force (military), Innovative Home Systems and 1Touch Control, Inc. (home automation), Neometrix Corporation (biometrics), Bridium Corporation (insurance software), Rollé USA (beach products), Studio Store Direct (marketing), Spehar and Associates (legal services), Polycom and Philips (electronics), Cox Communications (telecom) and Heritage Financial Corporation (financial services).

User Interface Engineer at DataScan Technologies

May 2006 - September 2006 (5 months)

Lead designer for Collateral Management System component of flagship, industry-standard application, WMS. This real-time transaction processing, floorplan equity, billing/accounting and reporting platform used mostly by auto dealers manages over $45 billion in outstanding collateral. Translated use case requirements from business analysts and subject matter experts into flowcharts, wireframes and HTML mockups as guides for systems analysts and programmers to transition from FoxPro to HTML/Java. Maintained consistency and documented standards. Used Dreamweaver, Office, StarTeam and Photoshop.

Web Content Developer at Delta Air Lines

September 2005 - May 2006 (9 months)

Delta Air Lines is the world’s second-largest airline with daily flights to 502 destinations in 92 countries. Developed from concept to implementation all enhancements, interfaces, copy and content for the ticketing and reservations application and associated landing pages, popups, help files and instructions on delta.com. Entailed front-end GUI coding (HTML, DHTML, JS, CSS), usability and HF concerns and interfacing with business analysts, programmers, graphic artists and managers. Ensured business needs balanced with usability standards and DOT regulations. Other duties: mockups, flow charts, graphics, animation, creative and strategic planning/presentation, requirements/style guide formulation/documentation, troubleshooting and testing.

Freelance Corporate Communications/IT Specialist at Freelancer

June 1998 - February 2003 (4 years 9 months)

Developed, maintained and enhanced Intranet/Internet Web pages. Researched, wrote, edited/translated (especially telecommunications) copy and produced graphics for news releases, PR documents, customer magazines, tech literature, marketing and online materials, brochures, in-house newsletters and CD-ROMs. Clients included Nokia, the Fulbright Foundation, the Finnish government, Interactive Magic, Omnitele Telecommunications, InterVocative Software, Helsinki Telephone, the University of Tampere, the University of Turku, the Finnish Air Force and PR Agency Axioma.

Web Content Manager at SunTrust Bank

August 2001 - January 2002 (6 months)

Managed rebranding of mortgage (97,000 user sessions a month) and education sites for eighth largest U.S. bank. Liaised with supervisors, lines of business, content and project managers/providers, developers, writers, editors, artists, printers and other vendors. Mapped content, site structure and navigation via spreadsheets, slideshows, mockups and wireframes; analyzed competitors’ sites and reviewed accessibility testing. Co-maintained styles and standards guide and produced graphics and wrote/edited copy (e.g., Web pages, scripts, inserts, banner ads and executive presentations). Also responsible for electronic weekly reporting, “American Disabilities Act” accessibility, search data analysis, vendor/technology research and content production and beta-testing/QA for "My Solutions" portal.

Web Developer at BellSouth Business

March 2000 - March 2001 (1 year 1 month)

Maintained 3,000+ pages on seven Intranet sites, of which three alone generated 442,000+ monthly hits, for $17.9-billion Fortune 100 international telecom. Managed and prioritized assignments for mentored junior developers as de facto team lead for "Contract Management" account. Received, processed, delegated and completed daily work requests for 91,000 hits a month, 250-page Intranet site. "Swept" legacy HTML/JavaScript, replacing deprecated code to comply with new standards.

Editor/Web Developer at OnLoan.com

July 1999 - November 1999 (5 months)

Coded HTML, created/Web-optimized images as photographer and graphic artist for Web/marketing. Researched, produced and maintained daily news, knowledge base, calculators, biographies and advice sections for online mortgage lender.

Web Developer at Storis Management Systems

January 1999 - July 1999 (7 months)

Served as interface artist/creative designer, JS/HTML programmer, writer/editor and software designer/tester. Developed ecommerce app for UniData/UniVerse database clientele in furniture industry. Programmed (OOP) forms with RedBack Developer.

Lecturer at University of Tampere

September 1998 - October 1998 (2 months)

Taught "Trends and Traditions in Finnish Foreign Policy" to 25 B.A.-level students in the International School of Social Sciences. Researched, prepared, distributed and administered lesson plans and exams, presented audio-visuals and graded/posted results. Coordinated content and schedules with departmental admin staff and co-lecturer from the Ministry for Foreign Affairs in Helsinki.

Writer/Editor at Interactive Magic

June 1998 - September 1998 (4 months)

Sold F/A-18 text for use in combat flight sim CD-ROM for the PC game market. Served as consultant on technical specifications and advisor on aircraft history and specifications.

Education

University of Tampere
M.Soc.Sci, International Relations, 1996 - 1998

Tampere Peace Research Institute

Fulbright Research, Nordic Post-Cold War Defense and Foreign Policy, 1995 - 1996

University of Pittsburgh

B.A., International Communications, 1992 - 1993

Lahti Folk College

N/A, Broadcasting, Finnish Language, 1990 - 1991

