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1. History
1.1. Concept and Authorship
Nick Zedlar inherited Fiona Lindberg’s associated use cases and Dave Patton’s unfinished BID. The original BID was begun in December, 2006.
1.2. Revisions
	Revision Date
	Version
	Description
	Author

	02/19/2007
	6
	Completely reformatted document to be consistent with Style Guide document style, rewrote text and added screen captures of the new HTML prototype
	Nick Zedlar

	01/13/2007
	5
	Corrected the error handling process, based on discussion with Dan Lindberg of error handling standards for HECM; changed the window buttons to include the “help” button
	Dave Patton

	01/10/2007
	4
	Corrected the error handling screen, based on prototype review; removed the wireframe disclaimer because the screens suffice as “real” UI 
	Dave Patton

	01/05/2007
	3
	Updated with XP-style configuration screen images, prototype references and footnotes
	Dave Patton

	12/13/2006
	2
	Minor structural changes to document itself
	Dave Patton


2. Overview
2.1. Summary Narrative
This BID illustrates how an administrator configures the Content Manager Mail Server, so that email notifications can be sent to HECM users, as applicable.
2.2. Design Issues and Criteria
Note that in an effort to reduce excessive use of popup dialogs, a minor change in error handling is suggested (see below for details).
2.3. References

	Type
	Number
	StarTeam Path and Description
	Author(s)
	

	Configure Content Manager Mail Server
	UC

	110648

	Word Doc: enigma\doc\ProductMgt\Requirements\R1.0\Use Cases\Content Manager Administration\Configure Content Manager Mail Server UC110648
	Fiona Lindberg


3. Points of Origin
Navigation to Configure Content Manager Mail Server screen:  how the user got here.
3.1. Cascading Menu

Main Menu Path: Administration > Configure > Mail Server
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3.2. Navigation Tabs
Not applicable.

4. Screen Capture Examples
4.1. Initial Dialog
The system prevents submission of the form until required fields populate by disabling the “Apply Settings” button. The “Cancel” button, however, remains active. Upon selection, it returns the user to the HECM component the user occupied just previous to initiated the request to configure the mail server. Note the default value of “25” in the Port Number field. This value is configurable by the user up to five (5) digits. Also notice the Help (?) button on the title bar that provides contextual assistance.
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4.2. Error Conditions and Handling
There is no field-by-field real-time validation. When the user submits the form, the enter form is checked at once and errors, if any, returned with visual cues.

The system prevents exceeding maximum values in fields by simply rejecting any further input.

· For the Host Name the limit is two hundred fifty-five (255) characters. Should the user enter an IP address instead, the maximum valid length is four groups of three digits separated by dots for a total of fifteen (15) characters. Development should consider such IP validation a “nice to have,” but not strictly necessary for R1.

· For Port Number the limit is five (5) characters.

· For both Sender Email and Sender Name the max is eighty (80) characters.  

In this example, the user has entered invalid data in both the IP Address and the Sender Email fields, and is about to select “Apply Settings” to submit the form. Since something was entered into the required fields, the “Apply Settings” button is now enabled.
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Upon submission, the system compares the data with acceptance criteria and returns errors if any are found. The data is NOT cleared from any fields. An icon and “Invalid” message appears to the right of the field(s) in question. They are aligned vertically with each other, so varying field lengths and different form element types do not affect placement, which can be thought of as flush with the longest field in the form, then straight down.

Field coloration likewise changes to clearly indicate the error state.
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When the user selects an error field to correct, both the icon/message and the field coloration for that particular field disappear. Again, the data is NOT cleared from the field; the user must actively delete or otherwise modify it manually. The cursor appears at the end of the entered data in the first error field, which automatically received focus when the error messaging appeared.
In the example below, the user has just deleted the erroneous data in the first field. Note that the “Apply Settings” button remains disabled until all error fields have been addressed and again something entered.
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In our final example, our typographically challenged user finally gets it right. The newly enabled “Apply Settings” button is ready for that final click to complete the task.
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