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SunTrust Mortgage Site Map
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Pregualify

2. Purchase
A, Apply Online
B. Application Checklist
C. Closing Costs Checklist
2. Refinance
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. Top Five Reasons to Refinance
Refinancing FAC
Refinance Calculator

. Refinancing Cests Caleulator
Refi Machine

4. Customn Quote

My Account
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View Current Mortgage Information |Log In)

Reguest of Update a Payeff Statement

Reguest Loan Documentaticn

Register for SurePay (automatic mortgage payment plan)

Research

1. SunTrust Library
A. Buying/Selling a Mew Home
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Why It 5till Pays to Buy a House

Four Great Reasons to Buy

How to Increase Your Purchasing Power
Selecting a Real Estate Professional

Seven Ways to Accumulate a Down Payment
For Things to Avald When Purchasing a Hame
Showing Your Home More Effectively

B. Financing and Refinancing Your Home
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The Three Biggest Mistakes Peaple Make When Refinancing or Purchasing a New
Hame

How Does My Loan Get Approved ?

Your Credit Report

Ways to Rebuild Your Credit

Why Should | Want a 15-Year Loan?

Why Should | Want a Bi-Weekly Mortgage Payment Plan?

Check Out Your Credit Report Online (Equifax)
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8] Top Five Reasons to Refinance

C. Taking Care of Yeur New Hame
2. Glossary
3. News
A. Today's Top Real Estate News
B. Daily Market Update
4. FAQs
. General Questions
. First=Time Homebuyer
. Refinancing
. Experienced Homebuyer

Home-building

+ Canlget help buying the land on which | want to build my house?

+ Dol have to get a construction loan first and then get a mortgage loan later - with
two closings?

Second Home

+  What's the difference between an investment property and a second home?

& How much can | barrow far my second home?

+ What kinds of second homes/vacation properties will 3unTrust finance?

* What can SunTrust do to help me with my second home or vacation property?

+ Canlget cash out of my vacation home equity?

& What closing costs can | expect?

* What information do | need to have available for loan application?

. Relocation
. Home Equity

+ What can | do with my home equity?

*  Why is an equity line an advantageous financing tool?

+  What are the different types of home equity lines offered by SunTrust Mortgage?

+ When is an equity line a good choice versus an equity loan?

How much can | borrow?

In which states can SunTrust offer equity lines?

What's the minimum | can borrow?

+  How lang can | have to pay back the line?

+ How are my menthly payments calculated?

+ Where can | find gualified contractors to help with the home improvements that |
want equity to help finance?

ARMs

Escrow Accounts

Property Insurance

Maortgage Insurance

. Property Taxes

Year-End Statement
Real Estate Owned Property
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Today's Rates

1. 5TM Interest Rates
Rate Watch
Custam Quate
Infarmational Rates
Rate History

Loan Officar Finder
AFR Examples

r
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Tools

1. Today's Rates
A, 5TM Interest Rates
Rate Watch
Custom Quote
Infermaticnal Rates
Rate History
Lean Officer Finder
. APR Examples
B. Rate Watch
2. Calculators
A. Refinance
= Costs
*  Savings
# SunTrust cptions
B, Relocate
« Costs
& Timelineg/Task Wizard
*  Community comparisons
-
-
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Salary comparisons
School reports
C. Rentor Own?
& Dwner's tax savings
+ Better off renting?
* Rent-Buy Wizard
D. Coempare
* Loan cffers
* Fixed or adjustable rate
& 15- or 30-year term
& STM Loan Analyzer
E. Determine
+ Monthly payments and amortization
# House affordability

+ Fixed-rate payments
= ARM payments
+ Closing costs
# [Down Payment
F. Sawve Money
& Reduce PMI
* Pay points to lower rate
= Make extra payments
G. Chat Room
H. Lean Officer Finder

Products

1. Fixed Rate Mortgages

A, 10-30-Year Fized Rate
B. ARM Alternative
C. Balloon Mortgage

2. Adjustable-Rate Mortgages

A, One-Year Treasury ARM
B. Intermediate Treasury ARM
C. COFl ARM

3. Affordable Housing Mortgages

A. Community Choice Products

B, Gift Fund Programs for Down Payment Assistance

C. Rural Development Guaranteed Rural Housing 100% Lean Pregram
0. Flex 97% Loan Program

E. Community Homebuyer 3/2 Program

F. Affordable Gold 3/2 Program

G, Unsecured Loan for Affardable Housing

H. SunTrust Home Ownership Plan

. Jumbo Mortgages

A, 10-30-Year Jumbo Fixed Rate
B. One-Year Treasury ARM

C. Intermediate Treasury ARM
D. COF ARM

Martgages for Special Needs

A. FHA 203k

Let Laan
Construction-Permanent Loan
SunTrust Combo

Ma Income Verification Loan
Na Ratio Loan

Mo Doc Loan

SunTrust Equity Line
Alvernate Documentation
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A. [2esly

— Prequalify

|—| StepOne (combine homind stm and prequalPreQual. himi)

B. [Tuuls

—! Today's Rates

]-—-— SunTrust Morigage Interest Rates (checkrales.asp)

I~ Rate Walch (email/mtewaichenroll. asp)

- Custom Quote {email/cusiomaguote asp)

] Informational Rates (inforates.asp)

I Rate History (viewrates.asp)

- Loan Officer Finder (hominh.asp, need dickable map, phone number and dropdown)

— AFPR Examples (aprexamples.sim)

4 Purchase ]—--- Apply Online intro (combine applyonline.asp, lnanmachine fprenewapp.asp and homine1.asp) -|: Existing Application (loanmachine/appopen.asp)
I~ Incorrect User Mame and/or Password (badlogin stm) Application Checklist (borrow stm; make look mare like checklst)
= loanmachina/ApplisLasp
M leanmachine/alreadysubmifted asp
I loanmachine/Employmentinio asp
I~ loanmachine/EmploymenLasp
1 Applicaion Checklist (bomrower stm)
— Closing Cost Checklist (closeck.stm)
Streamiine Refi (refimachine/login.asp?35)
= refimachine/rales! asp
=  refimachine/rales2.asp
—I Refinance Refinance Intro (a.k.a. "Top Five Reasons lo Refinance™) (Sreasons. stm) = refimachine/Loaninic.asp
Refi ing FAQ (refitag.stm - refimachine/approve asp
e sl = refimachine/streamrefierror.asp
Refinance Calculator (reficalc.sim) = =
: Conventional {refimachinefloginasp?C)
Refi Costs Calc EXTERMNAL (hitp:/Awww._calcbuilder comicgi-binfcales/hom 12 cgifsuntrust) s refimachina/checkis! asp
Refi Machine (refimachine/refi asp) = refimachine/comparerates asp
—| Cuslom Cuole H Cuslom Cuote (emall/customguote_asp) I—I: “Thank you from SunTrust” Emall Confirmation (email/custom guole asp)

SunTrust Email Removal (emailiremiove.asp)

! Loan Officer Finder

I—{ Loan Officer Finder (hominh.asp)
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-i Rate Walch H Rate Walch (email'miewaichenroll. asp) I

 Calcuators |—{ Calculators {calculators stm, new table) |1 Refinance
Relocale
Reni or Own?
Compare
Determine
Save Monay

— Chat Room |—{ Chat Archives (chat/chatiist asp) |
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—I SunTrust Library

]_I

SunTrust Library (public_library stm)

Buying/Selling a New Home

—i Glossary

I_l

Glossary of Morigage Terms (glossary stm)

-INm

Today's Top Real Estate News EXTERNAL (hitp:/fwww.inman.comdinfisuntrustimongage’)

Daily Market Update EXTERNAL (hitp:/intmig-net.com/livemarket/suntrust01 07 marketoutpul htm)

— FAQs

=3

General Questions (generalguestions. stm)

First-Time Homebuyer: Is it Time lo Buy? (firsflimefag.sim)

Refinancing: Should You Refinance ? (refifag.stm)

Experienced Homebuyer: Is It Time o Move Up7 (exp_lag.stm)

Homebuilding: Can | Afford to Build? (homebuildfag, stm)

Second Home: Can | Really Afford a Second Home? (secondhome, stm)

Redocation (rebolag stm)

Heme Equity (equily_fag.stm)

ARMs (armiag.stm)

Escrow Accounts (escrowfag.stm)

Property Insurance (propinsfag.stm)

Morgage Insurance (mifag sim)

Propery Taxes (proptaxfag.stm)

Year-End Statement (yrendfag stm)

Real Estate Owned Property (rec.stm)

D, [Producs

— Fixed Rate Morigages

Leans and Programs

Related Topics

] Adjustable Rate Morigages

Loans and Programs

Related Topics

| Affordable Housing Mortgages

Loans and Programs

—I Jumbo Mortgages

Loans and Programs

Related Topics

—i Morigages for Special Neads

Loans and Programs

— FHANA Morigages

Loans and Programs

Related Topics

—l Payment Oplions

SurePay (a k.a. "SurePay Automatically Makes Your Monthly Montgage Paymenis”) (surepay.stm)

Temporary Buydowns (tempbydown.stm)

|—r——FF1_I|——FIFF|—_Fr|||||

The Bi-Weekly Mortgage Payment Plan (pmioptions stm})
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Financing and Refinancing Your Home

Taking Care of Your New Home

Interesting Links

Freguenlly Asked Questions
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—l Customer Service

I—l Call, Click or Visit (a.k.a. "Welcome to the SunTrust Morigage Call Center” {telemig.stm)

E_ | About STM

— SunTrust Morigage Brief

| SunTrust Mortgage Brief (suntrustbrief.stm)

| State Licensing

|— State Licensing (statelicansing stm)

-| Business Pariners

-I Loan Officer Finder

}—| Loan Officer Finder (a k.a. "Contact Us Live!") (hominh.asp)

-ISituMap

{—{ site Map (sitemap.stm)

-I Comerstones

|
|
|
|—| Business Pariners (www stmpartners.com) |
|
l
|

H Comerstones (cornerstone. stm)

l—l Today's Rates

!—-—- SunTrust Morigage Interest Rates (checkrales asp)

F. [Today’s Rates

= Rate Waltch (emaillatewalchenroll.asp)
= Custom Quote (emailicustomquote_ asp)
Informational Rates (inforates.asp)

- Rate History (viewrales.asp)

I Loan Officer Finder (hominh asp)

— APR Examples (aprexamples.sim)

My Account

}_

—| Customer Service Cenler

I—l Customer Service Center (con/CCNmenu.asp)

1088 Form Access

H 1098 Form Access (xvwrul/1098.asp)

| Update Your Contact Information |—{ Update Your Contact Information (cen/CCNpiu. asp?submit1=ADDR )

— View Your Amortization Schedule [— View Your Amortization Schedule (ccn/CCNamortreq asp Psubmit1=AMOR )

— Request/Update Payolf Stalement [—| RequestUpdate Payoff Stalement (ccn/CCNPOctr. asp)

—| Request Loan Documentation I—[ Request Loan Documentation (req_form.asp)

[ SunTrust Mortgage Search

H SunTrust Morigage Search (search/search asp)

P

[GE’s Homebuyer Privileges | —]| GE HB Privileges Introduction (Gehomebuyer.stm)

}— GE Homebuyer Privieges EXTERNAL (htip:ifwww.gehomanow. com/Homeabuyerhomebuyeprivileges/defaultdirect. asp. .}

Apply Online {combine: applyonline.asp, loanmachine/prenewapp.asp, homine1.asp)

| Site Map

|| Site Map (sitemap.sim, needs rewrite) |

[ Footer

APR Examples (aprexamples.sim)

Privacy Statement (privacy.stm)

Licensing (stalelicensing sim}

Disabiity Services (link 1o suntrust disability services page al www _sunlius! com/commonframe setframesel asp? source=/common/disabllity_sves/index asplnum=1 ) |

Security (link 1o suntrust.com securily page at www2, sunitrusl com/sacurity, himil)
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